





Member Services column

Innovation Works for Me

A lot can happen in a few
years. The Internet forms a
critical part of our lives today,
but 20 years ago websites

and e-mail were virtually
unknown outside of military
and academic circles.

Times have certainly
changed. We message friends
on Facebook or text them on-
the-go. Laptops are becoming
passé as smart phones and
tablets connect us to the web.

It’s no secret I like gadgets
that improve the quality of life. That’s why it’s nice to know
Moreau-Grand Electric Cooperative is building upon its strong
core values. By innovatively looking for ways to effectively use the
latest technologies, your cooperative is able to effectively manage
the system and stay connected to you — our member-owners.

Electricity plays an ever-increasing role in our lives. As
members of our cooperative we need to monitor how we
use electricity. Wise use of electricity not only saves us on
our monthly electric bill, it also helps moderate future rate
increases. Peak demand plays a big part in the everyday cost to
your cooperative. By working together to move the time of day
that we use major appliances, we can have a positive impact
on the future. You can download a brochure that will help you
understand how peak demand influences your energy bill at
WWW.MEE.coop.

Sometimes we forget how much energy our flat screen TV
and other electronics consume. It was a real eye opener for
me when I went to TogetherWeSave.com. After a quick visit,
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Above: Linemen Brady Gaer- and Erik Larson change out OCRs (oil circuit
reclosure) at the Trail ity substation.

I learned a smart power strip can shut off my speakers, game
system, DVD and Blu-ray player when I turn off my TV while
leaving my satellite receiver on — now that’s innovative! And
that’s just one room — TogetherWeSave.com offers a house full
of energy-saving tips waiting to be explored.

We are deploying innovative software and meters that will
monitor the health of our electric system, notifying us of
potential issues before they become problems. Your coopera-
tive maintains detailed maps and records facilitating scheduled
maintenance of equipment on the line.

Some things dont change. It is the same today as it was
when your cooperative was formed in 1946. From the front
office to Operations Department to the linemen in the field,
Moreau-Grand Electric is working for you to provide safe, reli-

able, affordable electricity.

Above: Lineman Chad Mettler installs a new voltage regulator at the Trail
City substation. Left: New TWACS metering equipment installed at the Little
Eagle substation.
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Continuity
of Servicé

The Cooperative shall use reasonable diligence
to provide a constant and uninterrupted supply of
electric power and

energy. If the supply

of electric power

and energy shall fail, M D
be interrupted, or OREAU'GRAN
become defective Electric Cooperative

A Touchstone Energy” Cooperative )(\T

through an act of
God, government authority, action of the elements,
public enemy, accident, strikes, labor trouble,
required maintenance work, premature obsolescence
of equipment or any other cause beyond the reason-
able control of the Cooperative, the Cooperative
shall not be liable therefore or for damages caused
thereby.

Moreau-Grand Electric Cooperative, Inc. is the
recipient of Federal financial assistance from the Rural Utilities
Service, an agency of the U.S. Department of Agriculture, and
is subject fo the provisions of Title VI of the Civil Rights Act

of 1964, as amended, Section 504 of the Rehabilitation Act

of 1973, as amended, the Age Discrimination Act of 1975, as
amended, and the rules and regulations of the U.S. Department
of Agriculture which provide that no person in the United States
on the basis of race, color, national origin, sex, religion, age,
or disability shall be excluded from participation i, admission
or access fo, denied the benefits of, or otherwise be subjected
to discrimination under any of this organization’s programs or
activities.

The person responsible for coordinating this organization’s
nondiscrimination compliance efforts is Melissa Maher, General
Manager. Any individual, or specific class of individuals, who
feels that this organization has subjected them to discrimination
may obtain further information about the statutes and regulo-
tions listed above from and/or file a written complaint with
this organization; or the Administrator, Rural Utilities Service,
Stop 1510, 1400 Independence Avenue, SW, Washington, DC,
20250-1510; or the Director, Office of Civil Rights, Room 326-W,
Whitten Building, 1400 Independence Avenue, SW, Washington,
DC 20250-9410; or call (202) 720-5964 (voice or TDD). USDA
is an equal opportunity provider and employer. Complaints
must be filed within 180 days after the alleged discrimination.
Confidentiality will be maintained fo the extent possible.

Sofety Natters

Home Wiring Over the Hill?

Consider Easy Upgrades to Boost Safety

Nothing has the charm of an older home on a family farm or a cute
cottage in a historical downtown district. But cosmetic and structural
upgrades are often packged with the cozy charm.

When upgrading your home, a fresh coat of paint and updated fixtures
may come to mind. But what about hiring a professional to update the
wiring behind a switch plate or outlet? Do you know the hidden dangers
of aged wiring in your home? Don’t take on wiring problems yourself —
electrical upgrades often require a professional who knows what inspec-
tions and permits are needed. Here are a few clues to find out if your
home’s electric network needs a professional switch.

1. Type of wiring. Modern wiring is insulated, meaning it is covered
in plastic. Older homes may have copper or aluminum wiring. Copper
wiring can work just as well as modern wiring if it is still in good condi-
tion and has not been altered or improperly installed. However, fire risk
increases in homes with both copper and aluminum wiring. Corrosion to
aluminum from copper can lead to loose connections causing fires. Use
only aluminum-approved switches, outlets and other accessories if your
home has aluminum wiring,

2. Plugs fall out of outlets easily. Loose plugs are a high fire danger.
Older outlets that have lost their grip need to be replaced. Luckily this
upgrade is affordable.

3. Not enough outlets. The increasing use of chargers for phones and
many other electronic devices means outlets are in high demand, espe-
cially in older homes where outlets are not as plentiful. A lack of outlets
can result in overuse of extension cords and power strips. Be sure to use
quality, 14-gauge or thicker cords that are approved by Underwriters
Laboratories (UL). Never overload an outlet. Overloading can cause heat,
leading o fire risk. Consider hiring a licensed electrician to add outlets to
your home.

4. Danger in wet
areas. GFCI (ground
fault circuit inter-
rupter) outlets are
now required in
areas around water
like near a kitchen
or bathroom sink
or outdoors. But in
older homes, GFClIs
may not have been
installed. It is fairly
simple to replace
old recepracles with
GEFClIs; hire a professional to upgrade outlets near water.

5. Wind causes lights to blink. If you notice your lights blinking on
windy days, it may be due to worn wiring in the weatherhead (where
overhead lines enter your home). Contact your electric co-op to check
weatherhead wiring.

Source: This Old House, Underwriters Laboratories
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